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Horsham Phlebotomy Service 
Some people are finding a visit to Phlebotomy at Horsham Hospital a frustrating 
experience. Arriving at a time approaching 3.45 p.m. they find that they are too 
late to have blood taken that day and, furthermore, have wasted money on a car 
parking fee they cannot recover.  
Frustration at such a situation is completely understandable but, unfortunately, some people vent 
their feelings on Phlebotomy and Reception staff in the form of aggressive and abusive behaviour. 
This is unfair and unacceptable, because staff in the unit are in no way to blame. The fact is that by 
the time the unit closes at 4.00 p.m. each day a batch of samples has to be ready for collection and 
transfer to a laboratory. This can only be done by having a cut-off time by which all samples have 
been taken and that time is 3.45 p.m. 
Representations are being made to have the situation about closing times made clearer and in the 

meantime our advice to patients is to arrive at the unit by 3.30 p.m. With regard to the remission of 
parking fees, this matter is out of the hands of hospital staff because the car park is owned by NHS 
Property Services and Horsham District Council manages the car parking meters for them. 

GraveTalk 
GraveTalk has been developed by the Church of England as a one 
session café space to help us begin conversations about death, dying 
and funerals.  Over a cup of tea or coffee and cake, people sit 
around a table, selecting cards with questions on, sharing their 
thoughts about the answer.  Questions range from “How old would 
you like to be when you die?” to “What was your first experience of 
grief?”  GraveTalk is designed for everyone regardless of whether 
they have a faith or not.  

Join the PPG E-mail List 
Would you like to know more about how you can 
influence the health of the community? Join the PPG 
email list by emailing Sue Knight Practice Manager 
at the Surgery: hsccg.rudgwick-rudgwick@nhs.net  

Community Chat & Share 
A new Community Chat & Share initiative 
continues on Tuesday 17th July at CC’s 
Emporium, 10 Jengers Mead in 
Billinghurst. Come along, have a coffee and 
make new friends in our community. Ring 
01403 785724 to book your place. ‘Time to Talk’ 

Feeling stressed, anxious or depressed? Time to Talk 
can help. A Mental Health Charity for people living 
in Crawley/Horsham area. You can phone to discuss 
booking an assessment on 01403 227048; self-refer 
online www.sussexcommunity.nhs.uk/ttt; or speak 
with your GP. 
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Age UK: Rural Outreach Development Worker 
Hello Rudgwick. My name is Nicky Fuller and I am The Rural Outreach Development Worker for 
Age UK Horsham District. I started this new position at the beginning of April and I can honestly 
say that I love my job already. What’s not to like. For 21 hours a week I get to spend time with 
groups of people from places like The Book Exchange and Knit and Natter in Jubilee Hall and 
pass on information with regards to the services, help and support that Age UK Horsham District 
can offer to the older members of our communities. It makes me proud, not just to work for such a 
worthwhile charity but to be able to support such an important group of people.  
My email address is NickyF@ageukhorshamdistrict.org.uk or you can leave a message for me at 
Lavinia House in Horsham. 01403 260560.  
If I haven’t met you already, I look forward to meeting you soon. 

Join the PPG Steering Group 
If you’re interested, being part of the Steering 
Group involves attending meetings four times a 
year, lending a hand in disseminating the work of 
the group and perhaps taking on one of the 
Committee roles. 
 
Please e-mail Helen at ppg.rudgwick@gmail.com 
if you are interested. 

Next Health & Wellbeing Event 
After our successful Health & Wellbeing 
Event in April this year, we plan another next 
year in the Spring before the Easter holidays. 
But this time we wish to focus on young 
people, young families and mental health. 
 
With Age UK Horsham we will be running 
an activity based Health & Wellbeing Event – 
probably in the Autumn 2018. 

Over the Counter Medicines 
The NHS spends approx. £569 million on prescriptions for medicines which could be purchased 
over the counter from a pharmacy, petrol station or supermarket, at a lower cost than that would be 
incurred to the NHS. Consequently, the GP will no longer routinely prescribe: items of limited 
clinical effectiveness such as probiotics, vitamins and minerals; Treatments for a condition that is 
suitable for self-care, such as sore throats, coughs and colds, indigestion and mouth ulcers, etc. 
 
By reducing the spend on treating minor conditions that are self-limiting and 
encouraging self-care, the NHS can spend the money it will save on treatments 
that have a greater impact on health 

Horsham Hospital Gardens 
There are 14 internal courtyard garden spaces at Horsham Hospital. Three years ago the old 
therapies had a big refurbishment and became an extended therapies unit called the Muscular 
Skeletal Unit (MSK) offering extended trained Physio in all joints and back problems who can 
diagnose MSK conditions, give steroid injections and do referrals on to consultant Orthopaedic 
Consultants. Hydrotherapy and Podiatry are also therapies that are housed within the MSK service. 
 
The League of Friends of Horsham Hospital decided when the MSK Unit was refurbished to 
update the gardens (before and after photos below). there is a third garden within the unit that has 
had only remedial work done to the French Drains awaiting the start of a Rheumatology Infusion 
Service. The funding so far has cost between £5000 and was carried out by a local Horsham 

Garden Landscaper. This is a working garden for patients as it has steps with rails and a path that 
goes round in an incline and a decline. It is also fully wheelchair accessible, and has a bench 
where patients can rest on the way round or wait for their appointments.  
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